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OEKO-TEX® 
MADE IN GREEN
Product & 
Requirements
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What does MADE IN GREEN mean?
OEKO-TEX® MADE IN GREEN labelled products are produced sustainably and can be easily traced.

Made in environmentally friendly 
facilities.

Product and consumer safety 
ensured through testing for 
harmful substances.

Made in socially responsible and 
safe workplaces.

Transparency ensured through 
supply chain traceability.
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OEKO-TEX® MADE IN GREEN requirements and criteria

The product shall be 
OEKO-TEX® STANDARD 100 

or OEKO-TEX® LEATHER 
STANDARD certified

All the making up facilities 
shall be OEKO-TEX® 

STeP certified

OEKO-TEX® STeP for 85% 
of the weight of a product. & 

each single component ≥ 5%  of 
the total weight of the product. 

This concerns only wet /chemical 
production facilities (excluding 

wet spinning processes)

Article supply chain 
traceability: Production 

facilities shall add at least 
three components for 

finished products or one 
component for semi-

finished products.

Implementation Examples of the MADE IN GREEN criteria 
in relation to STeP certifications can be found here.

https://www.oeko-tex.com/fileadmin/user_upload/Marketing_Materialien/MADE_IN_GREEN/Implementation_examples/OEKO-TEX_MADE_IN_GREEN_implementation_examples.pdf
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The label – labelling and guidelines

The label is the communication instrument 
provided by OEKO-TEX® for MADE IN GREEN 
labelled products

a. OEKO-TEX® product brand logo
b. Traceability information

(testing institute + label number or QR-Code)

The modular construction of our labels allows the 
following additional information to be added to 
the label:

c. Testing institute if QR-Code is already shown
d. Label number if QR-Code is already shown
e. QR-Code if label number is already shown
f. OEKO-TEXⓇwebsite

e

a

d

f

All Elements:

c

a

Mandatory Elements:

b

a
b

All other relevant information (e.g. colours, sizes, etc.) can be found in the OEKO-TEX® Labelling Guide 

https:/www.oeko-tex.com/fileadmin/user_upload/Marketing_Materialien/Labelling_Guide/OEKO-TEX_Labelling_Guide.pdf
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myOEKO-TEX®
Platform for
managing
MADE IN GREEN
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myOEKO-TEX® platform

• Manage your OEKO-TEX® product portfolio, 
company profile displayed on oeko-tex.com
Label Check and Buying Guide.

• Use the supplier management tool to keep your 
supply chain information up to date.

• Issue your MADE IN GREEN labels or answer 
component requests for your buyers.
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myOEKO-TEXⓇ interface – general menu

Navigate to Product Menu 
(see next slide)

Section for managing 
information about your 
company (displayed on 
oeko-tex.com Label 
Check and Buying Guide) 
– see “Company Profile”

Section for managing supply chain 
connections, search suppliers, send 
and confirm requests, …
– see “Supplier Connections”

All information about your 
MADE IN GREEN labels and 
OEKO-TEX® certificates

User Management

Language options 
(EN, DE, ZH)
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myOEKO-TEXⓇ interface – product menu

STANDARD 100 
Application Download

LEATHER STANDARD
Application Download

ECO PASSPORT 
Label / Application Download

Manage your STeP assessment 
and access the STeP Impact 
Calculator

Access to the MADE IN GREEN 
dashboard: 
Section for setting up articles, 
article component requests, 
label issue, relabelling, label 
renewal

Navigate back to 
“General Menu”

Create and download all 
OEKO-TEX® label versions for 
your certifications and labels
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OEKO-TEX® 
MADE IN GREEN 
Process
Step by step
instructions
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Steps for the MADE IN GREEN label

1 2 3 4 5

Label article with 
MADE IN GREEN label

Labelling

Supplier search and 
sending the request to the 
supplier for confirmation 

and connection

Connection

Definition of the 
article and its 
components

Article 
definition

Set up, complete and 
download the MADE 

IN GREEN label

Label 
preparation

Application and 
access to the 

platform

Application
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Application
and login
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Apply for access to
MADE IN GREEN and 
myOEKO-TEX®

• Login via www.oeko-tex.com
• Login options for myOEKO-

TEX®:
• Apply directly for an 

OEKO-TEX® product
• Use existing OEKO-TEX® 

customer login

I. Application
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Apply for access to
MADE IN GREEN and 
myOEKO-TEX®

• Fill in the application form
• Select type of dashboard user 

(type of company according to 
your business activities / type of 
operation, if facility)

• Choose institute you want to 
work with

• Fill out all other fields marked 
with *

• Accept terms of use

I. Application
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Receive application
confirmation

• The application is submitted 
once the dialogue on the left 
appears and a confirmation 
email from application@oeko-
tex.com is received

• You will receive the username 
and password by e-mail after 
the previously chosen institute 
has accepted your application

I. Application
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Receive login
credentials

• Once you receive the e-mail 
that your application has been 
accepted, you can log into your 
myOEKO-TEX® account. 

• Click on “login to myOEKO-
TEX®” and log into your 
account.

I. Application
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Accept Terms of Use

• Before you can start, accept 
the Terms of Use in the MADE 
IN GREEN Dashboard 

• After the Terms of Use have 
been accepted, you will be 
automatically redirected to tab 
“Articles/Requests”. It is 
however important to set up 
the supply chain first (prior to 
adding articles), which is done 
in tab “Supplier Management”
 Follow the instructions for 
“Supplier Connections”

I. Application
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Supplier
connections
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Invite your suppliers to
your supply chain

• Click on your company name. 
This enables you to navigate 
between the different tabs

• Click on “Supplier 
Management”

• Click on “Add Supplier” in order 
to search your suppliers

II. Supplier Connection



OEKO-TEX® 21

Find your suppliers

• Find your supplier through:
a. Certificate number ID 

(STANDARD 100, STeP, 
MADE IN GREEN)

b. Company data
c. Pre-defined supplier list 

based on STANDARD 
100 base certificate

• Invite your supplier by clicking 
on “Send supplier request”

Supplier A

a.

b.

c.

II. Supplier Connection
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Invite your suppliers

• Check email address of supplier
• If necessary, enter additional 

email-addresses by clicking on 
“+” (e.g. own email-address to 
receive a copy)

• If needed: additional text can 
be added to the email

• Click on “ok” to send the 
request  the supplier receives 
an automated invitation e-mail 
from info@oeko-tex.com to join 
the customers’ supplier 
network in myOEKO-TEX® (for 
details see page 28)

II. Supplier Connection
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Overview over your
supplier invitations

• Review the list of suppliers you 
invited in overview “Direct 
Suppliers”, “Sent requests”. 
This list can be exported

• Requests that have been sent 
are pending until the supplier 
has accepted your invitation

• Pending requests can be 
deleted      or resent by 
clicking on 

• If the status is accepted, the 
supplier confirmed your 
invitation

• Details to status archive see 
page 25

II. Supplier Connection
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Get an overview over
your supplier network

• After all of your suppliers have 
accepted the requests, you can 
view the complete supply chain by 
navigating to “Supplier 
Management” / “Supplier Tree”

• Direct suppliers are displayed in 
first row (here: “Alligator Ready…”)

• Indirect suppliers are displayed in 
second, third, … row

• Evaluate your suppliers according 
to their STeP by OEKO-TEX® 
scoring (overall or for each module) 
by clicking on your company name 
and selecting a STeP module

II. Supplier Connection
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Supplier archive to
keep supply chain info
up to date

• Suppliers can be archived by clicking 
on the respective supplier in the 
“Direct Supplier” list and then on 
“Archive supplier” below

• Once archived, 
• the supplier is no longer 

displayed in the supplier tree
• the supplier is moved to the 

newly created “Supplier 
Archive” tab

• the status in “Sent Requests” 
changes to “archived”

xy

II. Supplier Connection
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Undo archiving of
suppliers

• The archived suppliers are 
shown in tab “Supplier Archive”

• To undo the archiving, click on 
the button

• This will send a new supplier 
request and the request status 
in “Sent Requests” will change 
to “pending”

• Once the supplier confirmed 
the request, it will appear in the 
“Direct Supplier” list and the 
supplier tree.

Pending

xy

II. Supplier Connection
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Customer/ supplier 
connections:
For supplier
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Receive customer
invitation to myOEKO-
TEX®

• The supplier receives an 
automated invitation e-mail 
from info@oeko-tex.com to join 
the customers’ supplier 
network in myOEKO-TEX®

• The request from the customer 
can be accepted by clicking on 
the link in the e-mail

II. Supplier Connection:
Supplier View
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Accept customer
invitation

• The supplier logs into its own 
myOEKO-TEX® account:

• Click on your company name
• Navigate to “Supplier 

Management”
• Click on “Direct Suppliers” and 

scroll down to “Received 
Requests” in order to review 
the received invitations

• Click on pending request to 
expand options

II. Supplier Connection:
Supplier View
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Accept customer
invitation
• The supplier needs to confirm the request from 

its customer by performing the following steps:
a. Select your own direct suppliers that 

are relevant to your customer that has 
sent the invitation
(if you do not have any suppliers yet, 
proceed on page 20)

b. Select your relevant STANDARD 100 
certificate

c. Select public permission level 
(1,2,3 – 2 or 3 is recommended in order 
to provide supply chain transparency); 
see next slide for details

d. Select supply chain permission; see 
slide after next for details

e. Accept the Terms of Use
• Click on “Accept and save request”

a.

e.

b.

c.

d.

II. Supplier Connection:
Supplier View
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Select permission
levels

• Release data for further supply chain 
linking to provide transparency:

• Release your own data
• Release your supply chain’s data
• The difference between the two 

settings is whether information that 
is available to me ("You are allowed 
to pass on my data up the supply 
chain") is passed on to my buyer (and 
possibly subsequent buyers) or 
whether the information of my 
supply chain ("Release data of my 
entire supply chain") can be viewed 
by my buyer (and possibly 
subsequent buyers). 

II. Supplier Connection:
Supplier View
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Select permission levels
II. Supplier Connection:

Supplier View

! Annika Brand …
Switzerland
%

! Annika Brand …
Switzerland
%

! Alligator Ready …
Austria

OEKO-TEXⓇ

STeP

! Alligator Mills …
Austria

OEKO-TEXⓇ

STANDARD 100

OEKO-TEXⓇ

STeP

! Annika Brand …
Switzerland
%

! Annika Brand …
Switzerland
%

Your facility Your facility Your facility

! Alligator Ready …
Austria

OEKO-TEXⓇ

STeP

! Alligator Ready …
Austria 

OEKO-TEXⓇ

STeP

! Alligator Ready …
Austria

OEKO-TEXⓇ

STeP

D-ajo7-1ags
Austria

OEKO-TEXⓇ

STANDARD 100

OEKO-TEXⓇ

STeP

! Alligator Mills …
Austria

OEKO-TEXⓇ

STANDARD 100

OEKO-TEXⓇ

STeP

D-ajo7-1ags
Austria

OEKO-TEXⓇ

STANDARD 100

OEKO-TEXⓇ

STeP

Annika Brand is not 
able to see the name 
of your supplier

Annika Brand can 
see the name of your 
supplier 
(Alligator Mills)

Bear Mills Ltd. …
Austria

OEKO-TEXⓇ

STANDARD 100

OEKO-TEXⓇ

STeP

D-ajo7-1ags
Austria

OEKO-TEXⓇ

STANDARD 100

OEKO-TEXⓇ

STeP

Your facility
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Article
definition
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Define your articles
for MADE IN GREEN

• After completion of supplier 
connections, the articles to be 
labelled with MADE IN GREEN are 
defined

• Login to myOEKO-TEX® and 
navigate to the MADE IN GREEN 
dashboard 

• In tab “Articles/Requests” the 
articles can be added by clicking 
on “Add Article”

• The information entered in 
this section define the label 
display on oeko-tex.com 
Label Check

III. Article definition
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Define new article
• Insert information that will be 

publically displayed at oeko-tex.com 
Label Check according to the 
guidelines in the standard (see photo 
“4.3.3 Article Definition”)

• Article name, number, description
• Colours
• Insert STANDARD 100 by OEKO-

TEX® certificate number (if 
available)

• …
 The more detailed the information 

are, the more relevant they are for 
end-consumers!

• Use tool tips in case of questions
• Click on “Save“

22:1839070
This is the certificate scope

III. Article definition
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Define new article
• Check the article details
• If the supply chain doesn’t meet 

the MADE IN GREEN 
requirements yet, an orange 
information will appear
“This article’s supply chain does 
not meet the requirements for 
a MADE IN GREEN by OEKO-
TEX® label yet”

 Click on “Edit Article” in order to 
define components of the article & 
it’s respective supplier (e.g. 
cutting/sewing, dyeing process, 
accessories)

III. Article definition
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Add components and 
select relevant 
suppliers

• Click on “Edit Article” (see previous 
page) and “Add component”

• Select the relevant supplier of the 
new component 

• If the dropdown is empty you need 
to connect with your suppliers first 
(see page 20)

• Click on “Save” after having 
inserted all relevant information

• The supplier must now confirm that 
the component is delivered by 
them

Production facilities shall add 
at least three components for 
finished products or one 
component for semi-finished 
products to ensure MADE IN 
GREEN supply chain 
transparency for buyers and 
consumers.

III. Article definition
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Send component
request to supplier
• Therefore, click on “Request 

confirmation for component” 
• The dialogue “Send requests?” will 

appear
• Check if the e-mail of the supplier is 

correct
• If necessary, enter additional 

addresses by clicking on “+” (e.g. 
insert your own email if you would 
like to receive a copy)

• Click on “Ok”

III. Article definition
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Overview over your
sent component
requests
• In “Articles”, “Sent Requests” all sent 

component requests and their 
current status 
(*unanswered / total) are shown

• *Compontents that haven’t been 
confirmed yet are highlighted in 
orange in the article’s supply chain 
(click on “Show supply chain”)

• Make sure that all components are 
confirmed before creating a MADE 
IN GREEN label. Unconfirmed 
components will not display when 
the ID is tracked via the oeko-
tex.com Label Check.

III. Article definition
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Overview over your
articles
• All created articles are shown in the 

MADE IN GREEN dashboard, tab 
“Article / Requests”

• The excel export function enables 
users to see the status of all articles 
and their components at a glance

III. Article definition
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Article archive for
articles that are not 
longer used

• Article can be archived in Article 
Details view

• To navigate to Article Details view, 
click on article name in article 
overview

• In Article Details view the “Archive 
Article” button can be clicked

• The archived articles will be 
displayed in the archive section 
below

• The archiving can be undone by 
clicking on the archived article and 
on button “Undo archiving of article”

III. Article definition



OEKO-TEX® 42

Article definition / 
confirmation

For supplier
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Receive component
request email

• The supplier receives an email 
from info@oeko-tex.com that 
its customer requested a 
confirmation for the article 
component purchased from the 
supplier

• Please click on the button 
“confirm request” to be 
navigated to your myOEKO-
TEX® login

III. Article definition:
Supplier view
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Confirm component
request

• After having logged in to myOEKO-
TEX®, navigate to MADE IN GREEN 
dashboard

• Scroll down to check received 
request from customer, the status is 
“pending”

• To facilitate communication 
with your buyer, you can see 
in which article the 
component you supplied was 
used and the corresponding 
component number

• Click on requested article 
component in order to confirm 
request

III. Article definition:
Supplier view
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Confirm component
request & add own 
components
• The detailed view of the request 

shows that the request is still 
“pending” 

• Click “Add”/”Edit” to edit the 
requested component and add your 
own components (that you received 
from your suppliers)
= indirect component from customer, 
e.g. fabric, yarn, accessories, etc.

• Your supplier must now confirm that 
the component is delivered by them 
 Click on “Request confirmation for 
this component” to send email

Add the components 
supplied to you that are 
relevant for this product 
(e.g., fabric, yarn, 
accessories)!

III. Article definition:
Supplier view
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Confirm component
request & add own 
components

• Now insert or override 
STANDARD100 certificate (if 
applicable)

• Confirm request
• The status in “Received Requests” is 

now “accepted” for one year. 
Component confirmations shall be 
renewed every year by the relevant 
producer.

III. Article definition:
Supplier view
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Label creation
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Receive email that
article is ready to be
labelled
• Once the components have been 

confirmed by the suppliers and 
their suppliers (direct and indirect 
components) and the article fulfils 
the basic MADE IN GREEN 
criteria, the article owner receives 
and email from info@oeko-
tex.com that the article is now 
eligible to be labelled.

• Click on “ Check current supply 
chain” and “Label your article” 
and log in to your myOEKO-TEX® 
account

IV. Label Creation
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Check article to be
labelled for
completeness
• Navigate to your MADE IN GREEN 

dashboard / “Articles/Requests”
• Select the article that is ready for labelling 

and click on “Show supply chain” to check 
the completeness of your article’s supply 
chain.

• Unconfirmed supplier components are 
shown in orange and will not display when 
the ID is tracked via the oeko-tex.com 
Label Check

• To ensure transparency and a complete 
supply chain map, send the requests to 
your suppliers again to make them part of 
your supply chain

• To resend the requests, scroll down to 
“Sent requests” and click on 

IV. Label Creation
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Create MADE IN 
GREEN label for your
article

• If all components are confirmed, 
click on the article name of the 
article that is ready for labelling 
to check the article details
Once the message “This 
article’s supply chain fulfils the 
basic criteria for a MADE IN 
GREEN by OEKO-TEX® label” 
appears, the article can be 
labelled

• Click on “Create label”
• Click on “Ok” to create the label 

number (product ID)

IV. Label Creation
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Create MADE IN 
GREEN label for your
article
• The article will be moved from tab “Articles” 

to tab “Labels”
• The label status is “pending”  the label has 

not been generated yet 
(adjustments can still be made)

• Tick the box “Show in buying guide”: 
consumers and buyers can find your company 
in the Buying Guide on oeko-tex.com

• Tick the box “Anonymize supply chain” if you 
only want the supplier icon and country to be 
shown in the Label Check on oeko-tex.com 
(not recommended, because MADE IN GREEN 
has the aim to ensure supply chain 
transparency)

• Upload a professional photo of the article 
(appears on Label Check)

• Click on “Generate label”

IV. Label Creation



OEKO-TEX® 52

Generate MADE IN 
GREEN label

• Select the date on which the 
validity of the label should start 

• The label is one year valid from this 
date onwards

• Tick the box to agree to the terms
• Click on “Yes, generate the label”
• After having generated the label it 

is not possible to make any 
changes in the article and its supply 
chain

• The information “This label has 
already been generated” appears

IV. Label Creation
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Download your MADE 
IN GREEN label

• Click on “Download Label”
• You will be redirected to tab 

“Label Editor”
• All layout versions of the OEKO-

TEX® labels can be downloaded in 
the Label Editor

• Watch the video tutorial to learn 
about all Label Editor functions in 
detail

• For more information on how to 
use the MADE IN GREEN labels, 
click on “View labelling guide”

• Click on “Design your first label” to 
start label/hangtag download

IV. Label Creation
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Overview over your
MADE IN GREEN labels

• All created MADE IN GREEN labels 
are shown in the MADE IN GREEN 
dashboard, tab “Labels”

• Direct link to the Article Details” 
section of the article the MADE IN 
GREEN label is based on by clicking 
on 

• The excel export function enables 
users to see the status of all labels 
and the articles and components 
they are based on at a glance

IV. Label Creation
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Label Archive for labels
that are not longer used

• MADE IN GREEN labels can be 
archived by clicking on the article 
name in Label Overview

• Once the “Archive Label” button is 
clicked, the label can be searched 
in the “Archived Labels” section

• The archiving can be undone by 
clicking on the respective label and 
on “Undo archiving of label”

IV. Label Creation
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Relabelling –
for brands and 

retailers
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Requirements for relabelling MADE IN GREEN labels

The relabelling option is interesting for brands and retailers that don’t produce themselves but would 
like to label their purchased products with their own MADE IN GREEN labels. Brands and retailers can 
re-label their supplier's MADE IN GREEN label under their own company name only by complying with 
all subsequent requirements:

1. The existing product ID can be re-labelled by third parties with confirmation of the product by the 
label owner and using the MADE IN GREEN dashboard.

2. The existing product ID is valid at the time of re-labelling.
3. The MADE IN GREEN label must also have a clear reference to the labelled product and must never 

be used without the direct product references.
4. The core elements of the MADE IN GREEN label shall be fulfilled.
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Enter your supplier‘s
MADE IN GREEN 
product ID

• Login to myOEKO-TEX® and 
navigate to MADE IN GREEN 
dashboard

• In tab “Articles”/”Requests”, 
insert the MADE IN GREEN 
product ID of your supplier in 
the field “Enter MIG product ID 
to relabel” and click on green 
button “+ Relabel”

V. Relabelling
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Redefine the article of
your supplier

• The article defined by your 
supplier appears – information in 
the white fields can be edited, 
information in grey fields and 
cannot be changed 

• Note: If you own a STANDARD 
100 certificate it is possible to 
insert your certificate from the 
dropdown

• All changes to Article name, 
Article number and Article 
Description will be publically
displayed on oeko-tex.com Label 
Check

V. Relabelling
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Redefine the article of
your supplier

• Edit the supplier’s color names 
by clicking on the pencil

• Click on “    ” to save the new 
color name

• In order to delete a color, click 
on “x”

• Click on button components in 
order to see the article’s 
components pulled from your 
supplier’s MADE IN GREEN 
product ID

• Click on “Save”

V. Relabelling
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Send component
request to supplier

• After having clicked on “Save”, 
the newly created details of 
your relabelled article and 
components will be shown in the 
section ”Article Details”

• The supplier must now confirm 
that the component is delivered 
by them Click on “Request 
confirmation for this 
component” as the request 
status is currently on “Request 
not sent”

V. Relabelling



OEKO-TEX® 62

Send component
request to supplier

• After having clicked on “Request 
confirmation for this 
component” the pop-up “Send 
requests?” appears

• Check if the email address of 
your supplier is correct

• If necessary, enter additional 
email-addresses by clicking on 
“+” (e.g. own email-address to 
receive a copy)

• If needed: additional text can be 
added to the email

• Click on “ok” to send the request

(supplier@supplier.com)?

V. Relabelling
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View new article & its 
supply chain

• Click on “Articles / Requests” in order to 
navigate to the Articles overview 

• The newly relabelled article with the 
updated article name will be displayed 
there

• Click on “Show supply chain”:
• Unconfirmed supplier components are 

shown in orange and will not display when 
the ID is tracked via the oeko-tex.com Label 
Check

• To ensure transparency and a complete 
supply chain, please make sure that all 
components in the supply chain are 
confirmed.

• You can check whether you have sent the 
component confirmation request in tab 
“Articles/Requests” by scrolling down to 
“Sent Requests” (see next page)

V. Relabelling
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View status of sent
component requests

• You can review the current 
status of all component 
requests that you have sent

• To get a detailed view, click on 
the supplier to which you just 
have sent the request

• If the status is “pending” the 
component request is still 
unconfirmed  the reason why 
the component is orange in the 
supply chain (see previous 
page)

V. Relabelling
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Receive email that
article is ready to be
labelled
• As soon as your supplier confirmed 

that you are allowed to relabel its 
MADE IN GREEN label (steps see 
next pages), you receive and email 
from info@oeko-tex.com that the 
relabelled article is now eligible to 
be labelled.

• Click on “ Check current supply 
chain” and “Label your article” and 
log in to your myOEKO-TEX® 
account

• Proceed with steps shown in 
chapter “Label Creation” (page 47 
ff).

V. Relabelling
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Relabelling confirmation
For supplier
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Receive component
request email

• The supplier receives an email 
from info@oeko-tex.com that 
its customer requested a 
confirmation for the article 
component purchased from the 
supplier

• Please click on the button 
“confirm request” to be 
navigated to your myOEKO-
TEX® login

V. Relabelling:
Supplier View
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Confirm component
request

• After having logged in to myOEKO-
TEX®, navigate to MADE IN GREEN 
dashboard

• Scroll down to check received 
request from customer, the status is 
“pending”

• To facilitate communication 
with your buyer, you can see 
in which article the 
component you supplied was 
used and the corresponding 
component number

• Click on requested article 
component in order to confirm 
request

V. Relabelling:
Supplier View
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Confirm component
request

• In the detailed view you can see 
that the status is still “pending”

• If necessary, the STANDARD100 
certificate number for this 
component can be added or 
corrected

• Click on “Confirm request” and 
on “Ok” in the confirmation 
popup
 The status will change from 
“pending” to “accepted”

V. Relabelling:
Supplier View
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Label renewal 
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Receive reminder
email that MADE IN 
GREEN label will 
expire soon
• MADE IN GREEN label owner receive a 

reminder email from info@oeko-tex.com 30 
days prior to the expiration date and on the 
expiration date of a MADE IN GREEN label

• The renewal process can already be started 3 
months prior to the expiration date

• A MADE IN GREEN label is valid for one year 
and therefore needs to be renewed annually

• A component confirmation is also only valid 
for one year and therefore needs to be 
renewed annually

• Click on “Renew your label” and log into your 
myOEKO-TEX account®

VI. Label Renewal
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Prepare the label for
renewal

• Navigate to the MADE IN GREEN dashboard 
and click on tab “Labels”

• Search for the expired label
• Click on the expired label to see details
• Actions that need to be performed are 

described in orange:
• The supply chain does not meet the MADE 

IN GREEN criteria because the component 
confirmations have expired (the supplier 
component requests have to be confirmed 
anually)

VI. Label Renewal
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Prepare the label for
renewal

• Navigate from tab “Labels” to tab 
“Articles/Requests”

• Select the relevant article for the label 
renewal

• Click on “Show supply chain”
• The supplier components marked in orange 

have expired confirmations and therefore 
need to be reconfirmed 

• Unconfirmed supplier components are 
shown in orange and will not display when 
the ID is tracked via the oeko-tex.com 
Label Check!

• Click on “Back” and click on the relevant 
article in order to see Article details

VI. Label Renewal
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Prepare the label for
renewal

• The article details appear after having 
clicked on the article 

• Review the “Article Components”
 the request status has expired

• Click on “Request confirmation for this 
component”

• The dialogue “Send requests?” will appear
• Check if e-mail address of supplier is 

correct
• If necessary, enter additional email-

addresses by clicking on “+” (e.g. own 
email-address to receive a copy)

• If needed: additional text can be added to 
the email

• Click on “ok” to send the request

VI. Label Renewal
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Prepare the label for
renewal

• The current status of all 
requests can be viewed in tab 
“Articles/Requests” / “Sent 
Requests”

VI. Label Renewal
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Article ready for label
renewal

• Once your suppliers accepted the 
requests (see page 8’ff), your article 
is ready for label renewal.

• Navigate to the “Articles” overview 
and select the article relevant for the 
label renewal

• Click on the article in order to see the 
“Article details”

• The supplier accepted the request
• The supply chain of the article fulfils 

the MADE IN GREEN criteria  
check if all components are 
reconfirmed (see next page)

VI. Label Renewal
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Article ready for label
renewal

• Check the supply chain status to ensure, 
that all suppliers accepted the requests 
click on “Show supply chain”

• Renewed supplier component 
confirmations are shown in white and will 
be displayed when the MADE IN GREEN 
product ID will be tracked on oeko-
tex.com Label Check

• If a supplier is still orange he won’t be 
displayed

• If everything looks fine, the label 
can be renewed

VI. Label Renewal
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Request label renewal
• The label can be renewed in “Label 

Details” (tab “Labels”)
• Do not click on button “Create Label” in 

“Article Details”, because you do not want 
to create a new label!

• Navigate to tab “Labels” and click on the 
label that should be renewed

• The label status is still “expired”
• Scroll down to check the “Label renewal” 

status  the MADE IN GREEN critera are 
fulfilled and the label renewal can be 
completed

• Click on “Request Label Renewal”
• The dialogue “Do you want to renew this 

label?” appears
• Click on “ok” and perform the same steps 

as in chapter 
“IV. Label Creation: Generate label”

VI. Label Renewal
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Help customer with 
label renewal

For supplier
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Reconfirmation of
component

• The supplier receives an email from 
info@oeko-tex.com, that the customer 
requested a confirmation for the article 
component

• The supplier can click on the button “confirm 
request” and will be navigated to his 
myOEKO-TEX® login

• Navigate to MADE IN GREEN dashboard to 
check received request from customer

• Click on requested component in order to 
confirm request

• Tick the box to re-confirm the declaration
• Click on “Renew Request”
• Click on “ok”  the status changes from 

“expired” to “accepted”

VI. Label Renewal:
Supplier view
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Reconfirmation of
indirect components

• Your supplier must now also 
reconfirm that the 
components you defined* is 
delivered by them  Click on
“Request confirmation for 
this component” to send 
email

*components that are relevant 
to this article sourced from your 
direct supplier

Expired

VI. Label Renewal:
Supplier view
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Company profile
Add your 
company details
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Login to myOEKO-
TEX®

• Login via www.oeko-tex.com
• Enter your login credentials

Company profile
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Navigate to Company 
Profile & edit
information

• Click on your company name to 
switch between the different 
tabs and navigate to “Company 
Profile” 

• Click on “Edit” to add or edit the 
company information

Company profile
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Add your company
logo and website

• Add your logo by clicking on 
“Change image” and after having 
selected the correct file on 
“Upload image”

• Add your website URL to
• Logo web link: If a user 

clicks on your logo 
displayed on the Label 
Check, he will be forwarded 
to your website

• Web addresses: This will 
show the URL of your 
website on the Label Check

• Click on “Store changes”

Company profile

Company information on 
www.oeko-tex.com
Label Check

https://www.oeko-tex.com

http://www.oeko-tex.com/
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Email 
notifications
Instructions for 
next steps
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Thanks for your interest 
in MADE IN GREEN by 
OEKO-TEX® and for 
submitting your 
application

• This email confirms that the 
application has been submitted to 
the chosen OEKO-TEX® institute

• The chosen OEKO-TEX® institute will 
verify the information entered in the 
online application and send an email 
with the access data for myOEKO-
TEX® (see next slide)

• If you have any questions regarding 
MADE IN GREEN or the general 
procedure, please click on the button 
“Email institute”
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Your account access for 
myOEKO-TEX® and 
MADE IN GREEN by 
OEKO-TEX®

• This email is sent once the chosen 
institute granted access for 
myOEKO-TEX® and the MADE IN 
GREEN dashboard 

• Please click on “Login to myOEKO-
TEX®” in order to login with the user 
name and password sent in this 
email
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Your access data for 
your myOEKO-TEX® 
and MADE IN GREEN by 
OEKO-TEX® account

• This email is sent if you already have 
access to myOEKO-TEX® and your 
access to the MADE IN GREEN 
dashboard has just been activated 
by the chosen OEKO-TEX® institute.

• Since you already have an account, 
please use the existing password for 
logging into myOEKO-TEX®

• Please click on “Login to myOEKO-
TEX®” in order to login

• In case you forgot the existing 
password, please click on “Email 
institute”. 
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[Name] wants to add 
you as a supplier in their
myOEKO-TEX® supply 
chain
• This email is sent if one of your customers 

wants to add you as a supplier in their 
myOEKO-TEX® supply chain

• If you already have a myOEKO-TEX® 
account, please click on “Login & confirm”. 
Afterwards you can confirm or reject the 
invitation.

• If you do not have a myOEKO-TEX® 
account yet, please click on “Register” to 
create a free account.

• You will be asked to fill in the application 
form (see page 15) and to choose an institute 
you want to work with. 

• After your registration was submitted, you 
will receive this email

• After you have been granted access, you will 
receive this email with your login credentials

• You are now ready to accept your 
customer’s request.
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[Name] wants to add 
you as a supplier in 

myOEKO-TEX®

• This email is sent if you have access 
to myOEKO-TEX® and the MADE IN 
GREEN dashboard already.

• One of your customers invited you to 
be a part of his supply chain in 
myOEKO-TEX®

• The request can be confirmed or 
rejected by clicking on 
“Accept/reject the request here”. 
After having logged into myOEKO-
TEX® you will be directly redirected 
to the request
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[Name] accepted your 
request in 

myOEKO-TEX®

• This email is sent if your supplier 
accepted the invitation.
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Action Required: MADE 
IN GREEN by OEKO-
TEX® Confirmation 
request for product 
purchase

• This email is sent if your customer 
asks you to confirm that he 
purchased the product mentioned in 
the email from you

• Please click on “Confirm request” 
and follow the steps explained here
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Action Required: MADE 
IN GREEN by OEKO-
TEX® [Article name] is 
ready to be labelled
• This email is sent once the article you 

would like to label fulfils the main 
requirements for the MADE IN 
GREEN label issue

• Reminder: please make sure that 
your article consists of at least 3 
components and check if all 
components have been confirmed 
before you label your article

• Click on “Label your article” and log 
in to your myOEKO-TEX® account

• If you have questions regarding the 
labelling or procedure, please click 
on button “Labelling guide” or “Email 
institute”
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Action Required: MADE 
IN GREEN by OEKO-
TEX®. Your label expires 
soon
• These emails are sent 30 days prior 

to the expiration date and on the 
expiration date of a MADE IN 
GREEN label

• The renewal process can already be 
started 3 months prior to the 
expiration date

• A MADE IN GREEN label is valid for 
one year and needs to be renewed 
annually

• A component confirmation is also 
only valid for one year and needs to 
be renewed annually

• Click on “Renew your label” and log 
into your myOEKO-TEX account®



Disclaimer

Copyright 
The entire content of this document is subject to copyright with all rights reserved. Without prior
written consent this document or any part thereof may not be modified or used than for an other
purpose than the one originally planned by OEKO-TEX® Association and its member institutes.

No reliance and no warranty 
This document may include technical or editorial inaccuracies or typographical errors. The information
on this document has been prepared solely for information and training purposes. While we have made
every effort to ensure that the information on this document is accurate at the time of publication, we
make no representation or warranty in any manner, expressly or by implication, as to the accuracy,
reliability or completeness of the information provided in this document.
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